We work every day to be the most respected Retail Energy Provider for business and industry because we
deliver for our customers: Value through energy cost savings made possible by our experience and creativity.
Trust through understanding your electric energy needs and providing customized solutions and products.
Stability through a locally-owned and financially-sound company partnered with other industry leaders.

We are a low-cost/high-value electricity provider with ready access to capital and stringent cost controls.
As a closely held company, we answer to our customers, not to Wall Street analysts. We focus on what is
important in foday’s competitive retail market: solid liquidity to meet our ongoing operational and capital
requirements. Unlike the publicly fraded Retail Electric Providers whose focus tends to be on short-term
quarterly earnings, TriEagle has taken a long-term view of the marketplace and is uniquely positioned to
deliver outstanding services to customers.
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TriEagle’'s executive leadership has extensive experience and networks within the wholesale and
retail segments of the energy industry in Texas and nationwide. TriEagle actively participates in ERCOT
committees and industry forums in order to help shape energy policy now and in the future.

In keeping with our commitment to customer focus and service excellence, we have developed
relationships with service partners allowing us to provide complete transactional fransparency for our
customers. TriEagle Energy utilizes the services of ANB Enterprises on an on-going basis fo develop
software solutions for all aspects of the business ranging from customer acquisition to financial
management. To ensure the highest level of customer service, we have retained ista North America as
our biling and fulfilment provider. This industry leader has operations in 25 countries and billings of

approximately 11 million customers. TriEagle Energy has also employed EC Power to provide EDI services,
data fransformation, intelligent transaction routing, and web-based reporting services.
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