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RESIDENTIAL 
 

Electricity 
price 

 
Average Monthly Use 500kWh 1,000kWh  2,000kWh 
Average price per kWh 12.4¢ 11.5¢ 11.2¢ 

 
This price disclosure is an example. 
 Included in the price per kilowatt‐hour are a $5.00 monthly customer charge, and the Transmission and Distribution Service Provider’s (TDSP) average monthly charges.  Excluded from the price per kilowatt‐hour are any applicable Sales and Use Taxes, reimbursement for the Public Utility of Texas (PUCT) Assessment, and reimbursement for the State Miscellaneous Gross Receipts Tax (GRT). 

Other Key 
Terms and 
questions 

See Commercial Terms of Service Agreement for a full listing of fees, deposit 
policy, and other terms.  

 Type of Product Fixed Rate Product 

 Contract Term Negotiated 

 
Do I have a termination fee or any 
fees associated with terminating 
service? 

Yes:  See Section 7.1 Obligations (b) of 
the Commercial Terms of Service 
Agreement. 

 Can my price change during 
contract period? 

The fixed energy rate and the monthly 
customer charge will not change during 
the term of the contract.   The TDSP 
charges, PUCT Assessment, Sales & Use 
Taxes, and the GRT Tax are subject to 
change by the respective entity assessing 
these charges. 

Disclosure 
Chart 

If my price can change, how will it 
change, and by how much? See Comments Above 

 What other fees may I be charged? 

See Commercial Terms of Service 
Agreement Section(s):  2.3 Price; 2.4 
Switching Charge; 2.5 Additional Pass 
Through Charges or Credits;  
5.1 Billing, Payment, and Interest; and 
5.2 Disconnection of Service. 

 Is this a pre-pay or pay in advance 
product No 

 Does the REP purchase excess 
distributed renewable generation? No 
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